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& ONLINE ACCESS

ASSISTANCE BY AIG VALUE ADDED SERVICES THE COVER YOU’D EXPECT

Travel Guard –   
swift help at your fingertips

That’s why AIG are constantly 
keeping an eye on both trends and 
the development of events around 
the world, ensuring that Travel 
Guard – Group Business Travel is 
and remains up-2-date.  

So services like Security Awareness 
Training and in-depth Country 
reports help to prepare employees 
for travel and keep them safe by 
advising them of any issues in 
specific areas. 

And if a problem does arise, our 
new Mobile App has a Help button 
to provide urgent, one-stop security 
assistance from AIG. The App also 
links through to our dedicated 
assistance website where you’ll find 
all of our services. 

Whatever a journey may bring, 
AIG’s Travel Guard – Group 
Business Travel is a safety net for 
your employees.

BRING ON TOMORROW

It is now common practice for companies to 
send their employees - their most valuable 
assets - to work around the globe. No matter 
which country they find themselves in, it is 
important that they have adequate protection 
for any eventuality which may occur.  And it 
is often those territories offering the greatest 
potential for growth and profit which are the 
most volatile and unpredictable, so businesses 
must be confident that their cover provides the 
most rapid response and comprehensive cover 
possible for their employees. Not just to protect 
their employees but also in order to meet their 
possible duty of care responsibilities.

A WINNING INNOvATION

In September 2013 we conducted research  
with 250 business travellers from The Netherlands 
who travel at least once a year and carry a smart 
phone for business. We discovered that:

•  33% have encountered emergency assistance 
issues like lost baggage/cancelled flights;

 –  38% who have insurance don’t carry an 
assistance card;

 –  in the event of travel cancellation 34% call their 
manager and 24% call someone else in the office. 

No wonder 83% are interested our new App.
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What’s new?
Everything an employee 
needs. Fast. 

There’s a help button to provide 
immediate access to medical and 
security assistance should a problem 
arise once they’re abroad. Plus there 
are links to the assistance website, 
www.aig.com/nl/travelguard which 
offers help and advice at all times. 

So not only does it keep travelling 
employees fully informed and in touch 
with assistance, but it empowers them 
to contact AIG directly should they 
need help or advice. 

Perhaps the greatest benefit of the improved  
Travel Guard – Group Business Travel Insurance  
is that it ensures employees always have access  
to the help and advice they need. Our new  
App can replace or complement the current 
assistance card and ensures that employees  
have all of the services of our mobile-enabled 
website at their fingertips. 

AIG BUSINESS TRAvEL ASSISTANCE APP

Our mobile app offers all these benefits: 

• A HELP Button to instantly access medical or security assistance
• Access to a host of services via www.aig.com/nl/travelguard
•  An alternative to assistance cards which are often mislaid or  

left at home
• Enables fast and easy distribution to your clients’ employees  
 by email or intranet
• Available for Android and Apple iOS

BEfORE LEAvING:

•  Security Awareness Training 
for employees 

•   Country reports to inform 
employees and advise on 
what precautions to take

The App is supported by  
a dedicated website,  
www.aig.com/nl/travelguard 
which offers the following 
services:

WhEN TRAvELING:

•  Security Travel Alerts  
by email

AIG’s mobile assistance 
website can be used with 
all smartphones, including 
BlackBerry®. 
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Assistance provided
by AIG: 
Delivering urgent help when 
you need it most

BENEfITS Of ASSISTANCE PROvIDED BY AIG

•  One phone call – or the HELP button on the mobile App - puts employees 
in touch with a single point of contact who orchestrates our one-stop 
assistance shop, ensuring that medical or security emergencies are dealt 
with quickly and efficiently.

•  Assistance centres located globally, with a team of 1,300 professionals 
who have local expertise to ensure the best and speediest resolutions.

•   We have delivered time and again for millions of travellers, including 
during Nairobi Mall incident, the Algerian Hostage crisis,  
the Indian Ocean Tsunami and the Volcanic Ash Cloud delays. 

•  Crisis-seasoned assistance will help to avoid unnecessary fallout from 
escalating emergencies.
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AIG is one of the few only major providers of Accident & 
Health insurance to have its own, wholly-owned assistance 
company.

We provide employees with a single point of contact, 
anywhere in the world, enabling them to summon emergency 
medical and security assistance at the touch of a button on the 
mobile App, or through a single phone call where necessary.

CLICK hERE fOR DETAILS Of 
OUR ASSISTANCE SERvICES



TRAVEL GUARD  
FROM AIG

WHAT’S NEW? THE APP  
& ONLINE ACCESS

ASSISTANCE BY AIG VALUE ADDED SERVICES THE COVER YOU’D EXPECT

5BACK NEXT

ASSISTANCE SERVICES PROVIDED BY AIG

EMERGENCY TRAvEL ASSISTANCE 

• Flight & hotel re-bookings 

• Emergency return travel arrangements 

• Lost document assistance

• Missed connections coordination 

• Lost baggage search

• Emergency cash transfer assistance 

• Emergency telephone interpretation assistance

• Urgent message relay to family, friends or business associates

TRAvEL SERvICES

• Travel information including visa/passport requirements

• Inoculation information

• Embassy or Consulate referral 

• Legal referrals/bail bond assistance

EMERGENCY MEDICAL ASSISTANCE  

• Emergency medical evacuation and repatriation

• Pre and Post medical and travel advice 

• Hospital / Medical referrals 

• Return travel arrangements 

• Emergency prescription replacement 

• Dispatch of doctor or specialist 

• In-patient and out-patient medical case management 

• Direct billing to medical providers

• Repatriation of mortal remains

• Return of minors 

• Compassionate family visit
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Travel Guard –
Group Business Travel
Keeping employees safe

SECURITY AWARENESS TRAINING
A little knowledge goes a long way when you’re travelling into the unknown. Our  
award-winning e-learning programme provides employees with both security training  
and situation-awareness. It’s simple to access and use and provides practical advice about 
a range of subjects including personal security, preparation and arrival, travel health risks, 
getting around, street crime and robbery, terrorism and unrest. And employers benefit 
through a verifiable audit trail to confirm they have delivered their possible Duty of Care  
to employees who travel on business. 

Training is fully interactive: the core episode and six modules take around 45 minutes in 
total to complete and can be undertaken individually or together. They are also accessible 
at work, home or in airport lounges while en route, as long as internet access is available.

COUNTRY REPORTS 
A global database of reports giving guidance about safety, health and travel issues 
throughout the world.

SECURITY TRAvEL ALERTS
A Security Travel Alert service by e-mail keeping employees ahead of changing 
situations that could threaten disruption to their trip.
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The broad insurance 
cover you’d expect

AIG are committed to constantly 
improving and enhancing our products 
to support brokers and their clients, and 
to ensure that employees are protected 
against risks in a rapidly changing world.

So while Travel Guard – Group Business 
Travel is designed to be at the cutting 
edge of Business Travel Insurance, it 
naturally provides all of the basic cover 
you would traditionally expect.
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TRAvEL: 
• Medical costs and assistance

• Travel assistance

• Cancellation and interruption of the business trip  
 up to EUR 10.000 per trip

• Personal belongings and business equipment up  
 to EUR 7.500

• Personal Liability – up to EUR 5.000.000 settlement  
 of costs or damages if the insured is sued for causing  
 injury or damage

•  Legal expenses – up to EUR 15.000 to pursue  
compensation claims against third parties who have  
caused the insured injury.

•  Kidnap, hijacking and unlawful detention, EUR 400  
per 24hrs up till max EUR 20.000

• Political evacuation – EUR 50.000 for any one event

•   Crisis Containment Management – EUR 50.000 towards 
crisis consultants to help handle negative media coverage
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PERSONAL ACCIDENT INSURANCE
• Accidental Death

• Permanent Disablement

• A few of our Additional coverages: 

 –  We pay up to EUR 10.000 for re-training for  
a different role if necessary

 –  We pay up to EUR 10.000 for replacement costs  
to replace an employee

 –  Hospitalisation – we pay EUR 50 a day in case  
of hospital admittance and EUR 100 per day in  
case of coma

 –  We pay up to EUR 7.500 for funeral or  
cremation costs



www.aig.com

AIG EUROPE LIMITED, NETHERLANDS
K.P. van der Mandelelaan 50 
3062 MB Rotterdam

Tel +31 (0) 10 453 54 55
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AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, 
Inc., including AIG Europe Limited, Netherlands. The insurer is AIG Europe Limited, Netherlands. 

Registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB.

AIG Europe Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation 
Authority. 

This material is for information purposes and no appeal can be made under any circumstance to obtain coverage. Products may vary from country to 
country and are not always available in all European countries. Insurance coverage is governed by the actual terms & conditions of insurance set out in 
the policy or in the insurance contract. These can be obtained on request from your broker or insurance agent or AIG Europe Limited, Netherlands.

All the emergency and assistance services described are subject to the policy cover. 
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Please be aware that our mobile app, assistance website and associated services are provided in English language,  
or a combination of English and Dutch. Dutch language cannot be guaranteed.
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