
The AIG Advantage

Product Offering 
•�AIG offers Accident & Health (A&H) insurance 

products that can be tailored to fit the needs 
of a wide variety of clients, from small and 
medium-sized enterprises to large multinational 
corporations to strategic partnerships (B2B2C).

•�Our group offering includes Group Personal 
Accident (GPA), Business Travel Accident (BTA), 
Expatriate Medical and Supplemental  
Health products.

•�Our exceptional Multinational offering makes 
AIG one of the few carriers who can structure 
a BTA Controlled Master Program, acting 
as a centralized underwriter in cases where 
multinational employers must fill local policy 
requirements.

•�Our solutions include market-leading health and 
wellbeing services, including Virtual Medical 
Care Case Management with a focus on 
preventative health.

•�The AIG Claims Team handle thousands  
of injury payments a year, from minor to  
life-altering conditions.  

•�Once a claim is confirmed we start making 
payments immediately, aligned to our market 
competitive Service Level Agreement, to help 
clients on the road to recovery as soon as 
possible.

•�We provide market-leading people risk and 
emergency assistance services through AIG 
Travel or via service assistance companies 
supporting specific territories. 

•�We offer complete alignment of claims and 
assistance services.  

•�Our telemedicine solution AIG Virtual Care 
offers our clients a broad range of on-demand 
care solutions when and where they need it. 
This includes:  
- Online doctor access 
- Mental health coaching 
- Get fit program 
- Nutrition consultation 
- Digital health & wellbeing content 
- Physio tool

Claims Capabilities AIG Travel Protect
�AIG Travel Protect provides flexible, global 
medical support, security and travel assistance 
around the world, helping to ensure our clients’ 
employees remain focused on the business at 
hand. 

AIG Travel Protect provides a broad spectrum  
of services, key highlights include:

•�Every call handled by medically trained 
specialists and registered doctors and nurses - 
with support available in all major languages.

•�Supporting employees with security and 
travel inconveniences, such as evacuation 
assistance, meet and greet, lost personal items 
or luggage, as well as providing support with 
organising transportation.

•�24/7 365 days response service to assist 
employees and their families when they travel.

•�AIG Travel Protect App - an essential travel 
tool, with real-time risk alerts and the ability 
to track and manage safety and security by 
country and city.
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EMEA Accident & Health 

Local Expertise, Global Reach
•�AIG has over 50 years of experience in the A&H 

market. Our presence in over 200 territories gives 
us broad market expertise and the ability to keep 
clients covered as they travel the globe.  

•�Our global network includes 500+ experienced 
Multinational service professionals and top-tier 
local insurers, and we have Personal Accident 
and Travel underwriters on the ground.

•�We know that no two risk scenarios are the 
same, and we specialize in creative solutions 
to meet the challenges of every location. Our 
program design teams are experienced in crafting 
specialist wording that complies with local laws 
and regulations. 

•�We built our reputation by being a sustainable 
broker partner. Many of our client relationships 
span over 20 years and we take great pride in 
building long-lasting, successful partnerships.
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This is not an exhaustive list, please contact AIG for more information.  
AIG will consider risks from all industry groups on an individual risk basis.

A&H Differentiators

NL Differentiators
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Virtual Medical Care
Offering assessments by leading medical experts 

on complex medical cases or second opinions with 
an increased focused on mental health, wellbeing 

and preventative care.

Underwriting Expertise
Unique underwriting expertise through dedicated 

and experienced local A&H teams, leveraging 
centralized multi-country solutions with unique and 

transparent portfolio management solutions.

Driving Multinational
An experienced and sustainable broker 

partner with a broad appetite, deep 
underwriting expertise, and outstanding 
multinational capabilities to drive growth 

of global GPA & BTA programmes.

Cross-line Solutions
Ability to deliver cross-line solutions 
including Kidnap & Ransom, Crisis 

Management, Liability, and Professional 
Indemnity.

Geared Up For Growth
Market-leading and innovative products 
and services to support brokers’ growth 

and client servicing.

People Risk
Leading the evolution of GPA & BTA 
insurance as client concerns evolve, 

widening from medical risks to security 
related “people risk”.

Leading “People Risk”

+

Personal Accident

Personal Possessions

Terrorism

Evacuation

Stalking

Bribery

Abduction

Assault

Threat of Violence

Sabotage

Blackmail

Riot

...and many more

Medical

Assistance



NL Risk Fit
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Business Travel

Group  
Personal Accident

Non Life Insurance (SVV) 
Traffic Participants

WEGAS Plus

SME entrepreneur 
protector

Temporary  
Employment Disability

Business Travel +  
Group Personal Accident
•	 All companies with a minimum  
	 of 3 employees
•	 Including multinational programmes
•	 No opportunities for (semi)
	 professional sports practice

Non-life insurance Traffic 
participants/WEGAS
•	 For Dutch companies with  
	 a minimum of 3 employees
•	 No courier/delivery services
•	 Also possible as DUA

Temporary Employment Disability
For Create & Go relations who target 
(small) SMEs and self-employed people

Accident & Health Underwriting Risk Fit

https://www.aiginsurance.nl/home/risico-oplossingen/voor-makelaars/onsteam#accordion-82b62e00af-item-047de1248a
https://www.aiginsurance.nl/home/risico-oplossingen/voor-makelaars/onsteam#accordion-82b62e00af-item-348df84d0c

